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Payments help dealers:

Streamline orders
• Reduced cycle time on receivables

Experience greater parts sales
• Dealers using RepairLink expand their 

buyer network and increase online orders
• Reduce abandoned or deleted shopping 

carts by making it easier to buy parts

Implement Payments to 
streamline the accounts 
receivable process

Enroll your dealership in Payments as a merchant in the RepairLink portal today.
Call 888.776.5792, option 2 or email support@OEConnection.com

Faster payments
• Speeds up processing of credit card orders
• Any customer who sets up a payment method can 

be charged for RepairLink orders or phone orders.
•	No more waiting for COD (Cash on Delivery) – 

buyers charged directly through RepairLink
•	Improve compliance with government 	

regulations, by storing credit card information 	
in a secure system.

Streamlined reconciliation process
•	Downloadable reconciliation reports for 

accounting with relevant data points 
• Less back-and-forth with customers
•	All the information you and your buyers need is 

available in the RepairLink portal, including: 	
• Link to receipt
• Line item for refunds/returns
• All transactions are tracked and searchable 	

by PO number and invoice number

Enroll to experience:

DEALERS

Quick & easy returns
•	Returns are managed by the dealer
•	Once the return is inspected, the dealer can easily 

complete the return in RepairLink 
• Option to add a restocking charge & refund the 

shops payment method 
 • Eliminates the need to issue a check 

OEC Payments, in partnership with Stripe, presents a targeted 
solution for dealership parts departments and accounting addressing 
challenges such as delayed payments, complex reconciliation processes, and waiting for Cash on Delivery. 
Our secure, quick, and cost-effective system seamlessly integrates with RepairLink, streamlining the payment 
process. Enroll now for a simplified and efficient payment experience for parts transactions.
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Ready to get started with OEC Payments? 
We’ve created these easy-to-follow enrollment instructions that will walk you through the process.

Take advantage of this
secure, cost-effective way 
to manage your business

Complete the form and an OEC representative will be in touch to help you enroll in Payments.
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Log in to 
RepairLink

Click Payments 
from the top-right 
navigation.

Choose Account 
Set Up and click the 
Activate button to 
launch the Stripe 
set-up window.

You will be 
prompted to 

enter your email 
and create login 

credentials.

Enter the requested business 
details. The person enrolling 
via the OEC Dealer Portal 
should collaborate with their 
Accounting Representative to 
enter the requested details.

Stripe will review your 
submission and prompt you 
to fix any missing or invalid 
information. Make your 
changes and click Done. 
To complete at a later time, 
click Save for later. 

Once confirmed, 
you are ready to 
streamline your 
payments process!
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An OEC customer success 
representative will contact 
you to help you begin 
taking advantage of this 
easier, faster way to get 
paid on RepairLink orders.

Learn more
Our website
go.oeconnection.com/-oec-payments-dealers
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https://go.oeconnection.com/-oec-payments-dealers

